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HUcTouHuk mydamkanuu
OdunmanbHbI HHTEpHET-MIOpTal MpaBoBOiM MH(opMaruu http://www.pravo.gov.ru, 05.06.2018,
"CoOpanue 3akoHogatensctBa PO", 11.06.2018, N 24, ct. 3527

IIpumeuyaHue K TOKYyMEHTY
Hauano netictBust nokymenta - 13.06.2018.

Ha3Banne noxymeHnra
[ToctanoBnenue [IpaButensctea PO ot 31.05.2018 N 638
"O6 ytBepxknenuu [Ipasun coopa u 0600IeHHs] HHPOPMAIIMH O KaueCTBE YCIOBHUIl OKa3aHUs yCIyT
OpraHu3alusIMH B cepe KyIbTypbl, OXpaHbl 30POBbs, 00pa30BaHuUs, COLUAIBHOTO 00CTY>KUBAHHS
U (enepabHBIMUA YIPEIKICHUIMHA MEIUKO-COITUATBHON SKCTIEPTH3HI"
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NMPABUTENbCTBO POCCUUCKON ®EQEPALIUN

NMOCTAHOBIEHUE
ot 31 maa 2018 r. N 638

OB YTBEPXOEHWUU NMPABWUI
CBOPA N OBOBLLUEHNA MHO®OPMALIMN O KAYECTBE YCITOBUU OKA3AHUA
ycnyr OPrAHU3ALUAMU B COEPE KYJIbTYPbI, OXPAHbI 30OPOBbA,
OBPA30BAHUA, COLUMUATIBHOIO OBCITYXUBAHUA U DEOEPAJIbHbIMU
YYPEXOEHUAMU MEOUKO-COLIMANIBHOWU 3KCNEPTU3bI

B cootBerctBun ¢ uacteio 3 crateu 11 ®enepanpHoro 3akoHa "O BHECEHMHM W3MEHEHUH B
OT/CJIbHBIE 3aKOHOAATENbHbIE akThl Poccuiickoit ®enepanyii MO BOMNPOCAM COBEPIICHCTBOBAHUSA
MPOBEJICHUS] HE3aBUCHMMOWM OIICHKM KayecTBa YCJOBHM OKa3aHWUsS YCIyT OpraHu3aiusMud B cdepe
KyJbTYpBl, OXpaHbl 370pOBbsi, OOpa3OBaHMS, COIMAILHOTO OOCTYyXXHMBaHHS U  (deaeparbHbIMUA
YUPEKIACHUSIMA ~ MEIuKO-colanibHOM  akcreptusbl"  [lpaBurensctBo  Poccuiickoit  Depepannu
IMIOCTaHOBIISICT:

YrBepauts mnpunaraembie IIpaBuna cOopa u 0000meHUss MHPOPMALUU O KauyecTBE YCIOBHI
OKa3aHWs YCIyT OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHBl 3/0pOBbs, 0Opa3oBaHMS, COLUAIBLHOTO
o0CITy>)KUBaHUs U (eepabHBIMU YUPEKICHUSIMA MEIUKO-COLIMATLHON 3KCTIEPTU3HI.

IIpencenarens [IpaBurenscTBa
Poccuiickoit ®enepanuu
JA.ME/IBEJIEB

Y TBEPKICHBI

nocranoBienueM [IpaButenbcTBa
Poccuiickoit denepanuu

ot 31 mas 2018 r. N 638

NMPABUIIA
CBOPA N OBOBLLUEHNA MHO®OPMALIUN O KAYECTBE YCJITOBUU OKA3AHUA
ycnyr OPrAHU3ALUNAMU B COEPE KYJIbTYPbI, OXPAHbI 3[OPOBbA,
OBPA30BAHMUA, COLUUATIBHOIO OBCITYXKUBAHUA U ®EOEPAJIbHBbIMU
YUYPEXOEHUAMU MEOUKO-COLIMANIBHOWU 3KCNEPTU3bI

1. Hacrosmue [IpaBuia ycTaHaBIMBAIOT MOPSAIOK cOopa u 0000IeHNsT HHPOPMAIIMK O Ka4eCTBE
YCIOBUH OKa3aHMsA YCIyr OpraHu3alMsMd B cdepe KyJIbTypbl, OXpaHbl 370pOBbS, 0Opa30BaHMA,
COIMAIEHOTO O0CTYXHBaHUS U (eepaIbHBIMU YUPEKACHUSIMHI MEITUKO-COMATBHON SKCIIEPTU3HI (aiee
COOTBETCTBEHHO - HH(pOPMAIIHS O KAUYECTBE YCIOBUIA OKa3aHHs yCIIyT, OpraHU3aluy COLUAIBHON Chepbl).
C6op u 00o0OmICHNE YyKa3aHHOW HWH(POPMAIMH OCYIIECTBISIOTCS B IENIAX IMPOBEACHUS HE3aBUCUMOU

Koncyastanrlliroc
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OIICHKH Ka4eCTBa yCIIOBUI OKa3aHUs YCIyT OPTaHU3aIUsIMU COIMAILHOW CPEephl B TEKYIEM roay (manee
- He3aBUCHMasl OI[EHKA KauecTBa).

2. Coop u o6oOmEeHne WHPOPMAIMU O KAdeCTBE YCJOBHM OKa3aHUS YCIYT OCYIICCTBIISIOTCS
OpraHM3alusIMi, C KOTOPHIMH B COOTBETCTBHM C 3aKOHOJATenbcTBOM Poccuiickoit ®denepauuu o
KOHTPAKTHOU cHCTeME B cdepe 3aKylmoK TOBApOB, pabOT, YCIyT JJisi 00E€CTICUeHHs TOCYJapCTBEHHBIX U
MYHHIIMIAIBHBIX HYKJ 3aKII0OYEHBbl TOCYJapCTBEHHBIC (MYHHUIIMMAIbHBIE) KOHTPAKTHl HA BBHITIOJHEHHE
paboT, okazaHWEe yCIyr 1o cOopy W OOOOIICHWIO yKa3aHHOW WH(pOpManuu (Jajiee COOTBETCTBEHHO -
orepaTop, roCyJapCTBEHHBIH (MyHHUIIUTIAIbHBINA) KOHTPAKT).

3. Coop u 0606meHne nHpOpMAIMKA O KayecTBE YCJIOBUM OKa3aHUs YCIYyT OCYIIECTBIAIOTCS IO
K)XI0H OpraHM3alii COLMaIbHOW cepbl, B OTHOLICHHH KOTOPOH MPOBOIUTCS HE3aBHCHUMasi OICHKA
Ka4yecTBa B TEKYyILEM TrOJy, B COOTBETCTBUH C IOKA3aTEJISIMHU, XapaKTCPH3YIOIIUMH OOILIHE KPUTECPUU
OLICHKU Ka4eCTBa YCIIOBUI OKa3aHHs YCIYT OPraHU3alUsIMH COLUATBHON Cephl.

4. UcTtouHrkaMy HHPOPMALIUU O KAYeCTBE YCIOBHM OKa3aHHsI yCIYT SIBISIOTCS:

a) oduIaIbHbIC CalThI OpraHu3aIHi COITMATHPHOM chepor B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOU ceTH "MHTepHeT", nHpOpMaIlMOHHbBIE CTEH/IbI B IIOMEILIEHHUIX
YKa3aHHBIX OpraHu3aIui;

0) odunHManbHBI calT U1 pasMelieHdss MHGOPMAIMM O TOCYNAPCTBEHHBIX M MYHHUIMIAIbHBIX
YUIPEKIECHUAX B HH()OPMAITMOHHO-TEJIEKOMMYHUKAITMOHHOU ceTn "MHTepHeT";

B) pe3yibTaThl H3YYEHHUS YCIOBMHA OKa3aHUS YCIYr OpraHU3alMsIMH COLMAIbHON c(epsl,
BKJIFOYAIOLIUE:

HaJMuue U (QyHKIIMOHHUPOBAHUE AMCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOW CBS3M U B3aHMMOJACUCTBUS C
[IOJIyYaTENISAMU YCIIYT;

oOecrieyeHre KOM(POPTHBIX YCIOBUH MPeIOCTABICHUS YCIYT;

obecrieueHne NOCTYMHOCTH Ui MHBAIMIOB MOMEIICHUM YKa3aHHBIX OpraHU3aIlfil, TPHIICTAIOIINX
TEPPUTOPUIN U TIPEIOCTABISAEMBIX YCIYT;

I) MHEHHUE IOJydaTesed ycIyr O KauecTBE YCJIOBUI OKa3aHMsA YCIYr B LEISIX YCTaHOBJICHMS
YIOBJIETBOPEHHOCTH TpaXXJaH YCIOBHSAMU OKa3aHMA YCIyr (AaHKETHMPOBAHUE, WHTEPBBIOMPOBAHHE,
Tene(OHHBII OIPOC, MHTEPHET-0MPOC, B TOM YHUCI/Ie Ha O(QUIMATIBLHOM CaiiTeé OpraHM3alliy COLUAIbHOM
cheppl u T.m.). MeToauka BBIABICHHS M OO0OOIIEHHS MHEHHUS TpaxKiaH, BKJIOYas TpeOOBaHUS K
(OpMHPOBAHUIO BBHIOOPOYHOM COBOKYIHOCTH PECHOHAEHTOB, yTBEpXkKIaeTcs MUHHCTEPCTBOM Tpyla U
couuanbHOU 3auThl Poccuiickoit denepanuu.

5. OnepaTopoM MpEACTaBISETCS OTUYET O BBHIMOJHEHHBIX paboTax mo cOopy W 0000IeHHUI0
uHpOpMalMK O KadecTBE YCIIOBHHM OKa3aHUs YCIYr MO Ka)XIOW OpraHu3aly COLHaIbHON cepbl, B
OTHOLIEHUH KOTOPOM IPOBOJUTCSA HE3aBUCUMasl OLIEHKA KadecTBAa, B OpraHbl roCylapCTBEHHON BIAcTH,
OpraHbl MECTHOTO CaMOYIPAaBJIEHHUS, C KOTOPHIMH 3aKJIIOUYEH TOCYJapCTBEHHBIM (MyHULMIAIbHBIN)
KOHTPAaKT, Ha OyMa)XHOM HOCHUTEJIe WU B (OpME IIEKTPOHHOIO JOKYMEHTa, a TAKXKe B JICKTPOHHOM
Buzie B opmare, 00eCrieunBaloIeM BO3MOKHOCTh AajibHeHIel 0OpabOTKH JaHHBIX U pa3MELICHHE Ha
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ounmansHOM caiite, ykazaHHOM B noanyHKTe "0" myHkTa 4 Hactosimux [IpaBmo.

6. OTyer O BBINOJHEHHBIX padoTax Mo co6opy U 0000IIeHNI0 MH(POPMALUK O KauecTBE YCIOBHUH
OKa3aHUsl yCIyT JOJDKEH CO/IePKaTh!

a) TmepedyeHb OpraHM3alMii COLMATbHOW Cepbl, B OTHOLICHHH KOTOPBIX IMPOBOIWINCH COOp U
00001menue nHpopMaIHK O Ka4eCTBE YCIOBUN OKa3aHUS YCIIyT;

0) pe3ynbTaThl 00001IeHNsT UHGOPMAIIMHU, Pa3MEIIEHHOW Ha O(UIMANBHBIX CaliTax OpraHu3alluii
COIMAIIbHOW cepbl 1 MHPOPMALMOHHBIX CTEH/IAaX B MOMEUICHUAX YKa3aHHBIX OpraHU3alni;

B) PE3YJIbTAaThl YJOBJIETBOPEHHOCTH TPa)K/aH KayeCTBOM YCIIOBUI OKa3aHUS YCIYyT, B TOM YHCIE
00bEM U MapaMeTpbl BBIOOPOYHOI COBOKYITHOCTH PECTIOHICHTOB;

') 3HAYEHHUS MO KaXJIOMY IOKa3aTeiro, XapakTepUsylolleMy OO0Ilrie KPUTepUU OIIEHKH KadecTBa
YCIOBUW OKa3aHWs yCIyT OpraHu3alusMu comuanbHOW cdepsl (B Oainax), pacCUMTaHHBIE B
COOTBETCTBHUH C €IMHBIM MOPAIKOM pacyeTa MokazaTesiel, XapakTepu3yIoluX o0uie KpUTEpUr OLEHKH
KauecTBa yCIOBUI OKa3aHUs yCIIyT OpraHu3alusMu B cepe KyIbTyphl, OXpaHbl 3I0pOBbs, 00pa3oBaHUs,
COLIMAJILHOTO OOCITY)XKMBaHHUSI M (PelAepalbHBIMU YUPESKICHUSIMH MEAUKO-COLIMATBbHOM 3KCIEPTH3HI,
YTBEPKICHHBIM MUHHUCTEPCTBOM TPYAa U COLIMANbHOM 3amuThl Poccuiickoit @enepanuu;

1) OCHOBHBIC HEIOCTATKH B pab0Te OpraHU3aliii COMaIbHOMN c(ephl, BEISIBIEHHBIE B X0/1€ cOopa 1
00001eHus MHQOPMAIH O KAUYECTBE yCIOBUI OKa3aHUS yCIyT;

€) BBIBOJbI U MPEJIOKCHUS 1O COBEPIICHCTBOBAHHIO JCATEILHOCTH OPTaHM3alUil COLUUATBHOM
cdepsl.
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