IIpuxa3 Muntpyaa Poccuu Ne 6751 ot 30
okTsA0pa 2018 r.

«0O0 yTrBep:xaeHnn MeToauKH BbIABJIECHUA U 00001IeHUSI MHEHUS
rPakJAaH 0 KaYecTBe YCJIOBMU OKA3AHUS YCJIYT OPraHU3alusIMM B
cepe KyJbTypPbI, OXpPaHBI 3/I0POBbS, 00Ppa30BaAHUS, COIMAIBHOTO
00cay:kuBaHus U peaepaJbHbIMHU YUPEKICHUIMHU MEIUKO-
COLUAJIbHOU IKCIEePTU3HI»

(3apeructpupoBan B Munrocre Poccuu ot 20 Hosiopst 2018 r. Ne
52726)

B cootBeTcTBHU ¢ MOAMYHKTOM «» nyHKTa 4 [IpaBun c6opa u 06001meHns nHpopMaIluy 0 KauecTBe
YCJIOBHM OKa3aHUs YCIYT OpraHu3alusiMu B chepe KyIbTyphl, OXpaHbI 3I0POBbsI, 00pa30BaHuUs,
COLIMATILHOTO 00CTYyKHMBaHUA U (efepalbHbIMU YUPEKICHUSIMHI MEIUKO-COLUATBHON IKCIIEPTU3HI,
yYTBEPKACHHBIX ITocTaHoBIeHHeM [IpaButenbecTBa Poccuiickoit @enepanuu ot 31 mas 2018 r. Ne 638
(Cobpanue 3axonogarensctBa Poccuiickoit @eneparmu, 2018, Ne 24, c1. 3527), i pu K a3 bl B a 10:

YTBepauTh npunaraeMyo MeToIuKy BBISIBICHHUS M 0000IICHUS MHEHHS TPaKJaH O KaueCTBE yCIOBHIA
OKa3aHMs yCIyT OpraHu3alusMu B cepe KyabTypbl, OXpaHbl 3I0pOBbsl, 00pa30BaHUs, COLUATBHOTO
o0ciTy>)KnBaHUs U (efepalbHBIMU YUPEKICHUSIMA MEIUKO-COIIMATbHON SKCTIEPTH3HI.

Munuctp

M.A. Tonuaun



YTBEPXJIEHA
npukazoM Munrtpyna Poccnn
ot 30 oxTsa0ps 2018 1. No 675H

Metoauka
BbISIBJICHUSI M 00001ICHUA MHECHUS I'PAXKAAH 0 Ka4yecTBe YCI0BUI 0Ka3aHUA
YCJIYI OPraHu3auusaMHu B cpepe KyJbTYpPbl, 0OXPAHBI 310POBbs, 00pa3oBaHus,
COLMAJIBLHOI0 00CIYKMBAHHUSA U (peepaTbHBIMH YUPEKACHUIMH MEINKO-
COLMAJIBHOM IKCIEPTHU3bI

1. Meroauka BbIsIBJI€HHS U 0000IIEHNSI MHEHUS TPaXk/laH O KaueCTBE YCIOBUU
OKa3aHUs yCIIyT OpraHu3alusMU B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa3oBaHus,
COLIMAJIBHOTO OOCITYKMBaHUS U (perepaibHbIMU YUPEXKICHUSIMH MEIUKO-COLMAIBHON
IKCHEPTHU3HI (J1ajiee COOTBETCTBEHHO — OPraHM3aIMK COIMaIbHOM ceprl, MeToauka)
pazpaboTaHa B LENSAX ONPENEICHUS YJOBIETBOPEHHOCTU Tpa)KaaH, SBIISFOLINXCS
NOJIy4aTeNs MU YCIIyT, OKa3bIBAEMbIX OpPraHU3ALMIMHU cOLUaIbHOU cdepnl (manee —
NOJIy4aTesn yCIyT), yCIOBUAMM OKa3aHUs yCIIyT YKa3aHHBIMU OpraHU3alusIMH.

2. B kadecTBE OCHOBHOTO METOJAA BBIABICHUS MHEHHMS IIOJy4daTelIed yCIyT,
MPUMEHSIETCS UX OMPOC, KOTOPBIA OCYIIECTBIISETCS B CIEAYIOMUX hOopMax:

1) ankeTupoBaHHe MoJy4yaresen yciayr (B TOM YUCiIe OHJIaiH aHKETUPOBAHUE -
0 aHKeTe, pa3MEenieHHOW B HWHGOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«aTepHeT» Ha O(UIIMANIBPHOM CaiiTe OpraHu3aluu coluaibHOU cdepsl (mamee —
opUIMANTBHBIA CAaWT OpraHU3AIMH COIUAIBHOW c(depbl), B OTHOIICEHUH KOTOPOU
IIPOBOJUTCS HE3aBHCHMas OLEHKA KaudecTBa YCIOBUW OKa3zaHMs yciyr (pailee —
HE3aBHUCHMasl OIIEHKa KadyecTBa), a Takke (elepaJlbHOrO OpraHa HCIOJHUTEIbHON
BJIACTU, OpraHa MCHOJHUTENIbHOM BiacTu cyObekTa Poccuiickoit denepaiuu, oprasa
MECTHOT'O CaMOYIIPaBJICHU);

2) NHTEPBBIOMPOBAHKE MOTYYaTENEH YCIYT,

3) TeneoHHBINA OMPOC MOJIydaTesnen yCIyr.

3. OObeM BBIOOPOYHON COBOKYIHOCTU PECIOHJICHTOB (YHUCICHHOCTD
noJjiyyareynied yciyr, MNOJJIeKAIIMX ONpPOCYy) JUIsl BBISIBICHUS MHEHUS TpaxaaH
dbopmupyeTcss ANiA KaKIONW OpraHu3aldd COIUAIbHOW cepbl B 3aBUCUMOCTH OT
oOllell 4YHMCIEHHOCTU ToJydaTelied yCiayr B JaHHOM OpraHu3aludd B TEUCHHUE
KaJIeHJapHOro roja (nanee — 00beM reHepaibHONM COBOKYITHOCTH ), TPEAIIECTBYIOIIETO
rofly IpoOBEACHMS HE3aBHCHMOM OLICHKM KadecTBa. B cmyuae, ecian mHpopmanus o0
o0Iell 4YUCIEHHOCTU TMOJydaTeiedl yclyr He pa3MelnieHa Ha O(UIIMATbHOM CalTe
OpraHM3alii COLMAJIbHOW cdepbl, OHa MPEAOCTaBISETCS OpraHU3aTOpy OIpoca
[OJTyyaTesied yclIyr COOTBETCTBYIOIIMM YIOJHOMOYEHHBIM (eepalbHbIM OpPraHOM
VCIIOJIHUTEIIbHOM BJIACTH, OpraHaMy MCIOJHUTEIBHON BIAacTH cyObekToB Poccuiickoi
denepanuy, OpraHaMM  MECTHOTO  CaMOYMNPABIEHUS B COOTBETCTBUU  C
rOCYJIapCTBEHHON W BEJOMCTBEHHON CTAaTHUCTHUYECKOM OTYETHOCTHIO (MTOTOBBIE WU
peIBapUTEIbHbIE IAHHBIE).

4. PexkoMmeHnyeMblii 00bEM BBIOOPOYHOW COBOKYHMHOCTH PECIHOHJEHTOB
coctaBisier 40% ot oObema TEeHEpaJIbHOM COBOKYMHOCTH, HO He Oosee 600
PECIIOHJIEHTOB B OJTHOM OpraHU3alnH.

5. BeisBiaenue u 0000IIEHWE MHEHHUS TMOJydaTelell ycCiIyr peKOMEHIYyeTcCs



IIPOBOJUTH B TOJ MPOBEICHUS HE3aBUCUMOM OLIEHKH KauecTBa M0 aHKETE JUIsl OIpoca
nojiyyaresed yciayr O KauecTBE YCIOBUM OKa3aHUs YCIYr OpraHu3anusiMu
conmaibHOM cdeprl  (mamee — Amnkera). PexomeHayembiii  oOpazenr  AHKETHI
PEeNyCMOTPEH MpHIOKEHUEM K MeToauKe.

B AHKeTy MOTYyT BHOCUTHCS U3MEHEHMsI, HAlIpaBJICHHbIE HA KOHKPETU3ALUIO U
(un) JomMoONHEHWE paHee CcOpPMYIUPOBAHHBIX BOMPOCOB, HEOOXOAMMBIC IS
oOecrieyeHusi JAOCTHIKEHUS UEIN BBIABICHHUS U OOOOIICHUS MHEHHS TMoJydaresei
YCIIYT.

6. BpisiBIeHHE MHEHUA IOJy4YaTele YCIyr MPOBOJIUTCS B COOTBETCTBHH C
MOKa3aTeJISIMHM, XapaKTEepU3YIOIIMMHU OOIIMEe KPUTEPUU OLEHKH KadecTBa YCIIOBUH
OKa3aHWsl  YCIYr  OpraHU3alMsIMH  COLMANBHON  cdepbl,  yTBEPKICHHBIMU
HOPMATUBHBIMH TPABOBBIMH aKTaMH YIIOJHOMOYEHHBIX (eJepaibHbIX OPraHoB
VICTIOJIHUTENIGHOM BIIACTH B YCTAHOBIICHHON cdepe NeATeNbHOCTH ', TIOPSIOK pacuera
KOTOPBIX YCTAHOBJIEH NpPHKa3oM MMUHHUCTEpPCTBA TpyJda M COLMAIBHOW 3alIUThI
Poccuiickoii denepannu ot 31 mas 2018 r. Ne 344n «O06 yrtBepxknenuun Eamnnoro
nopsiJika pacuera IOKa3aTelei, XapaKTepU3yIoluX oOluMe KpPUTEPUU OICHKU
KAauecTBa YCIOBUM OKa3aHUSl YCIyr OpraHu3alMsIMu B cdepe KyJbTypbl, OXpaHbl
3I0pOBbsl,  O0Opa3oBaHUs, COLMAIBHOIO  OOCIHyXHBaHUs U  (eaepalbHbIMU
YUPEKICHUAMU MEJINKO-COLIMAIBbHOM AKCIEPTU3BI» (3apeructTpupoBaH
MunuctepctBoM  toctuiiun  Poccuiickoit  ®depeparuun 11 oktabps 2018 .,
peructparmoHHbiii Ne 52409).

7. YIIOBJIETBOPEHHOCTh IOJYyYaTEeJEed YCIyr YCIOBUSIMH OKa3aHUS YCIIyr
OpraHMU3alMSIMH COLMAIBHON CQepbl ONpeAenseTcss MO IMOJIOKHUTEIbHBIM OTBETaM
PECIIOHJEHTOB Ha BOIPOCHI 00 YAOBJIECTBOPEHHOCTH YCIOBHUSAMH OKa3aHMs YCIYT,
cozeprkaiuecs B AHKETE.

8. ITo uroram 000OIIEHNS JaHHBIX, MTOJYYCHHBIX B XOJI€ ONpOca ModydyaTenen
yCIIyr, (POpMHUPYIOTCSA MPEIIOKEHUS IO YJIYUIIEHUIO KayecTBa YCJIOBHM OKa3aHHUS
YCIYT TIO KaXIOW OpraHWU3alMK CONHUAIBLHON Ccdephl, B OTHOIICHHH KOTOPOU
MPOBOJIUTCS HE3aBUCUMAs OLIEHKA KauecTBa.

! Ipukas MunncreperBa KyasTypsl Poccniickoit @eneparun ot 27 ampemst 2018 r. Ne 599 «O6 yTBepacHHH
MoKaszaTeniell, XapakTepu3YIOUIMX OoOIlIue KPUTEPUH OLEHKM KadyecTBa YCIOBHIl OKa3zaHUS yCIyT
OpraHu3alMsIMHU KyJIbTypHl (3apeructpupoBan MunHmcTepcTBoM toctuimu Poccuiickolt @enepanmu 18 mas
2018 r., peructpannonusiit Ne 51132); npukaz MunuctepcTBa 3apaBooxpanenus Poccuiickoit degeparyu ot
4 mas 2018 1. Ne 201H «O0 yTBepXKACHHHM TOKa3aTejeH, XapaKTepU3YIONUX OOIHe KPUTCPUH OICHKH
KayecTBa YCJIOBHU OKa3aHHS YCIYyI MEIUIMHCKUMH OpPTraHM3alUsAMHU, B OTHOIIEHHH KOTOPBIX MPOBOAUTCS
He3aBHCUMas OICHKa» (3aperucTpupoBaH MuHHCTEpCTBOM foctuliuu Poccuiickoit ®enepanmn 23 mas
2018 r., peructpannonusii Ne 51156); npukaz MuHncTepcTBa 0Opa3zoBanus U Hayku Poccutickoit deneparnu
o1 5 nexadps 2014 1. Ne 1547 «O0 yTBep»)AeHUH MOKa3aTesed, XapaKTepU3YIOUINX 00IHe KPUTEPHH OLIEHKU
KagecTBa  00pa3oBaTENbHOW  JAEATENBPHOCTH  OpraHW3alMid,  OCYLIECTBIAIONINX  00pa30BaTENbHYIO
JIeSITEIbHOCTEY (3aperucTpupoBaH MuHHCTEpcTBOM toctuinn Poccuiickort @enepanmu 2 depans 2015 r.,
peructparuoHasid Ne 35837); mpukaz MuHHCTEpCTBA TPyAa M COMMAIBLHOM 3amuThl Poccuiickoit @eaepanuu
ot 23 mas 2018 1. Ne 3170 «O0 yTBepXIeHHH MOKa3aTejel, XapaKTepH3yIOMUX OOIIe KPUTEPUH OLECHKH
KayecTBa YCIOBHUH OKa3aHWs YCIyI OpraHM3alusAMH COLHAIBHOro oOCiIyXuBaHUA U (eaepaabHbIMU
YUPESKACHUSIMH ~ MEIUKO-COLUAIbHON  SKCHEPTH3bD»  (3aperucTpupoBaH  MMHHCTEPCTBOM  IOCTHLIUHU
Poccutickoit @eneparuu 14 utons 2018 r., perucrpannonasiii Ne 51346).
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